Att: To: All Bureaux

Chisinau, September 11, 2008

Dear Members, dear Colleagues,
Regarding “Abusive temporary suspension of Moldovan Company Member- ‘CARAT’”

On Friday September 5, 2008 you have been notified by Moldavian Motor Bureau (ARCA)
about their decision regarding the suspension of CARAT in Green Card system with restriction
of issuing green cards “effective” since 1% September 2008.

By hereinafter, Insurance Company CARAT, wants to inform you officially that this decision
does not correspond with neither any regulation stated by ARCA nor with the Moldavian
law.

Ins.co. CARAT has started legal actions against ARCA and as the result — the Emergency Order
suspending ARCA’s action against CARAT was issued by Moldavian Economical Court, valid
since September 3, 2008 and which is subject to be executed IMMEDIATELY_ by ARCA’s
executives.

For confirmation of the illegality and invalidity of the Moldavian Motor Bureau’s (ARCA)
decision you’ll find attached wording of abovementioned Emergency Order.

It means that full membership of CARAT in the Green Card system is still in force.

Administration of Insurance company CARAT brings his apologies for abusive behaviour
of ARCA, which created inconveniency to your work, groundless doubts and disturbances
to the whole system of Green card whose financial stability has been built within long
period by our joint efforts.

Warmest regards,

Paul Swoboda,
General Director
Insurance Company CARAT, R.Moldova (code MD 03)



